
Sri Lankan IT / BPO 
Industry

UK and Ireland Mission 

June 2009



Global Out -Sourcing-A Non-Reversible     

Megatrend 330 Billion Dollar Market 



Where are we today?
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SL in the Global IT market -2008 

Å Sri Lanka ranks among the Top 50 Global Outsourcing destinations



Sri Lanka being recognized as a Global Center 

of Excellence for Financial Accounting OS

Source: Tholons

http://globalservicesmedia.com/;jsessionid=0OYODMXTNCS42QSNDLRCKHSCJUNN2JVN
http://www.hsbc.com/1/2/home
http://www.wnsgs.com/index.php
http://www.officetiger.com/


5th Highest Exports Revenue Earner in 2007
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IT Workforce

7



Overall IT Workforce - 40,000  Employed 
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Growth in Professional Qualifications

0

5000

10000

15000

20000

25000

2001 2002 2003 2004 2005

0

250

500

750

1000

1250

2001 2002 2003 2004 2005
0

50

100

150

200

2001 2002 2003 2004 2005

0

2000

4000

6000

8000

10000

2001 2002 2003 2004 2005

ICASL CIMA

ACCA CFA



ICT Human Resources 

Å23 universities many with international 

degree and Medium of instruction is 

English

Å80 % of the Software Engineers are 

graduates.

ÅTechnology Savvy work force, with 

International working experience.

ÅAnnual out put of 5000 ICT/Engineering  

graduates

Å25,000 Accounting Students (CIMA + 

ICASL 



IT -Vision  
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Vision of the IT/BPO Industry

Å Revenue- 1 billion  US dollars  

Å Direct employment -100,000 

òIT/BPO Industry to become the Top Revenue earner 

for Sri Lanka by 2012 



2009 ðThe Year of English and IT

The essence of the our policy is that 

English and IT shall be used by our 

Government as instruments of Rural 

Empowerment, as powerful tools 

that could make the villages of our 

country a meaningful part of the 

global village

His Excellence Honorable

Mahinda Rajapaksa



Legal System 

ÁBased on the British Legal 
Systems 

Á Investment Protected by 
Constitution

Áe Transactions Act

ÁComputer Crimes Bill

Á Intellectual Property (IP) Law 
Protection 

Áe Signatures 

ÁData Protection Framework in line 
with EU

ÁEnforcement Unit



Doing business in Sri Lanka

ÅSri Lankan economy is one of the most:

ï Business Friendly in South Asia

ï Liberalized in South Asia

Å Total foreign ownership of investments permitted.

Å Foreign Exch. (current a/c payments) : No restrictions.

Å Safety of foreign Investment guaranteed by constitution.

Å Free / preference trade agreements signed with many 

countries.

Å Double Tax Relief.

Å Equal treatment of foreign & local investors.



Opportunities

ÁDirect Investment
Á IT/BPO and Education & 

Training  

ÁB2B Partnership

- Outsourcing Work

- Joint Ventures with Sri Lankan 
companies
- Provide  Product/service to 
Local Market   

ÁE-Government Projects 

ÁGateway to South Asia 



Focus on Quality and Competence 

Objective

Digree  of

Complexcit

y 

Do it BetterFix the Complexcity

Do it Cheaper Do it Differently 



Centers Of Excellence 
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Banking Financial Services and Insurance (BFSI)

Telecommunication

Motorola

Good concentration of IT services companies in Telco and BFSI

http://valista.com/index.php
http://www.motorola.com/
http://www.virtusa.com/
http://site242.webhost4life.com/efutures/mit/holdings/index.php
http://www.virtusa.com/
http://site242.webhost4life.com/efutures/mit/holdings/index.php
http://www.ifsworld.com/default.asp
http://www.itpro.lk/?q=banner/109


Did you know ?

ÁCapital markets in Boston, Nairobi, Colombo, Mauritius, 
Ghana, and Croatia, use an advanced Automated 
Trading / Depository Software for Stock Exchanges, that 
was designed and developed by a Sri Lankan Company -
Millennium IT

ÁAirline systems software for Emirates, Braathens, and 
Air Arabia was developed by a Sri Lankan company ï
John Keells Computer Services

Á leading Swedish ERP provider has its research and 
development facility located in Sri Lanka employing over 
500+ software developers ï
Industrial and Financial Systems(IFS)



Did you know ?

ÁNokiaôs mobile phone global repair and return software 
and DHLôs logistic software components were developed 
by a Sri Lankan company -
e- builder

ÁA U.S. based Sri Lankan software company employs over 
3600 software developers in the U.S., Sri Lanka, and 
India ï
Virtusa

ÁA U.S. Fortune 500 company in mobile technology 
solutions, has one of its R&D centers in Sri Lanka ï
Motorola 

ÁA Global bank has its  BPO Center based in Sri Lanka 
employing over 2000 employees
Hong Kong & Shanghai Banking Corporation (HSBC)



Did you know ?

ÁA Sri Lankan company engaged in Open Source 
middleware (capitalized by Intel) was the winner of the 
Red Herring Asia 100 award in 2006 ï
WSO2

ÁMobile application developed by a local company was 
ranked among the top 3 Enterprise Mobile Applications at 
the Ericsson Mobile  Application Awards 2004 ï
hSenid International

ÁAn Open Source disaster management System developed 
by the Lanka Software Foundation (LSF). This solution was 
awarded 2006 Social Benefit Award by the Free Software 
Foundation.

Sahana 



Where do we stand?

ÅRanked among the Top 20 in 2009

ÅEmerging country for excellence

ÅStrong future potential

ÅSkilled and talented workforce 

ÅBusiness friendly environment 

ÅSME focus and Fit 

ÅBusiness opportunities 

ïGovernment 

ï Private sector 
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HelloCorp is a specialized Business Process 
Outsourcing (BPO) services provider. 

Ç Finance & Accounting

Ç Contact Centre Services

Ç Back Office Operations

Ç Legal Services Outsourcing

Omar Fatha Rally

C E O


